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B yensx obecnevenus ucnonnenus @edepanviozo sakona om 02.05.2006 Ne 59-@3 «0
nopadke paccmompenus obpawjeruii spavicoan Poccutickoi Qedepayuuy

IMPUKA3BIBAIO:

1. VrBepauTs u BectH B AeiicTBue ¢ 01 oxTabps 2023 roxa ITonmosxeHue o0 MopAaKe
paccMoTpeHus O6pamieHuil rpaxiad B IOCYAapCTBEHHOM ABTOHOMHOM YYPCKICHHH
KyIeTYphl CBEPAIOBCKOM 00macT# «YpalbCKUi LCHTP HApPOAHOTO MCKYCCTBAa HMCHH
E.IL.Pogsrusay (manee — [onoxenune) ([Ipunoxenne 1).

2. Bamecturenam mupexropa Iaspunosy U.H., Pomonuso#t JI.B., Crapkosoit H.B. B
pabore ¢ OOpaIEeHHAMH IPaKJaH M IPH OCYIICCTBICHHWM JIMYHOTO NpHEMA TPAXAAH
PYKOBOACTBOBATHCA [IomokeHneM.

3. BamecruTemo aupekropa CrapkoBoit H.B. B cpok mo 10.10.2023 obecriednts
pasmernerne [IonokeHns Ha caliTe yIpemICHI.

4, Cexperapro mupekropa Ilepmsxosoii E.B. pasmectuts Ilonosxenue B IaIKe
«ndopmanus i1 COTPYJHHKOB» B pasmene «HOpMATHBHBIC IOKYMEHTBD H
~ obccreunTs BeAeHHe sKypHata ydera OOpalleHMi IpaxiaH M KypHaua OGpaIieHHH
rpask/iaH Ha JIMIHBIA IPHEM.

5. KOHTpOTb HCIIOTHEHHs HACTOSIIEr0 IPHKA3a OCTaBIA 32 COOOM.

HupexTop M/” M.M. bopoBkosa

L NIPHKA30M O3HAKOMJIEH H COTJIACEH!

Ne JOIDKHOCTD )5 (0] Iara Al'[o,amuca /
1 | 3amecTuTels AHPEKTOPA Pomojmna JI.B. AL G ARE T /5
2 | 3amecTHTENB JUPEKTOPA Crapkosa H.B. 8-/0 42
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MurncTepeTRO KyIbTypsl CBepIoBekoit obnactu . _
TOCYIAPCTBEHHOE ABTOHOMHOE YYPEXEHUE KYJILTYPEI CBEPIJIOBCKOM OBJIACTH

«YPAJIbCKHUHI LEHTP HAPOJTHOI'O UICKYCCTBA UMEHH E.JI.POJABITHHA»

ITIOJIOXKEHHUE

0 NOPAIKe PACCMOTPEHHS 00paleHuil IPasKIaH
B rOCYJapCTBEHHOM aBTOHOMHOM YYPEeKI€HHUH KYJIbTYPhI
CaepaiioBckoii 001acTu
«YPpaibCKui HeHTP HAPOAHOr0 HCKYCCTBA HMEHH
E.Il.Poasirunay

r. Exarepunbypr, 2023 roz



1. O0mue n0JI0KeHHS

1.1. Hacrosmee momoxeHne «O TopsiKe paccMOTpeHMs oOpalleHnH
paKIaH B rOCYIapCTBEHHOM aBTOHOMHOM YUPEXKIEHHH KyJBTYpbl CBEPANIOBCKOH
obnacty «YpalbcKuil IIeHTp HapoAHOro rcKyccersa umenu E.JLPonpiraaa (manee
— TlonoxeHne) TIPUHATO HA OCHOBAHMM M B IENAX OOeCIedeHHs HCIOJIHCHU
®enepansaoro 3akona or 02.05.2006 Ne 59-®3 «O mopsake pacCMOTPEHHS
oOparrenwuit rpaxaan Pocculickoi @enepauin.

1.2.TosnoxeHnue paspaboTado B coorBetcTBHE ¢ KoncTHTyUME#H Poccuiickon
Gepeparm; PeaepanbHbM 3akoHOM 0T 27.07.2006 Ne 152-03 «O mepcoHalbHbIX
nanasxy; PenepansabiM 3akoHoM oT 09.02.2009 Ne 8-03 «O6 obecriedeHNH
joctyna K uHGOPMALHA O AeATEIBbHOCTH IOCYIapCTBEHHBIX OPraHOB M OPraHoB
MECTHOTO CaMOyIIpaBieHus»; DenepanbHbM 3akoHOM oT 27.07.2006 Ne 149-03
«O6 urdopMalmy, HHOOPMALKOHHBIX TEXHOIOTHAX M O 3alIUTe HHGOOPMAIMI;
VkasoMm Ilpesumenta Poccuiickoit ®emeparmu or 17.04.2017 Ne 171 «O
MOHHTOPVHTE M aHAJIW3e Pe3yIbTATOB PACCMOTPeHWsA OOpallleHHH IpaxIaH H
opranmzanuii»y, DenepalbHbIM 3aKOHOM  OT 25.12.2008 3273-®3 «O
IPOTUBOAEHCTBHH KOPPYIILIAMY.

1.3. [onoxeHue peryaupyer MpPaBOOTHOIICHHSA, CBA3AHHBIE C pealln3alueH
rpaXIaHUHOM IIpaBa Ha 00pallleHHe B rOCY/[apCTBEHHO® aBTOHOMHOE YUPEXACHHE
KynsTypsl CBepiIoBcKOH 00macTH «YpajbCKUH LEHTP HapOJHOro HCKyCCTBa
ymern EJILPomsrruua» (mamee — TAVK CO VYpIIHM, Vupexpenue) U ero
JIOJDKHOCTHBIM JIMIIAM II0 BCEM BOIIPOCAM, B TOM YHCTIE — 110 (akTaM KOpPyNIuH.

1.4. B IToJI0KEHHAH ACIIONB3YIOTCS ClIeyFOLIHe OCHOBHBIE TEPMHUHBL:

1) ofpamenne TrpaxiaHuHa (manee — oOpallcHHE) — HAIPABICHHBIE
NOJUKHOCTHOMY JIMIy VYUpeXKICHHs B IMCbMeHHOM ¢opme unu B (opme
3JIeKTPOHHOTO JOKyMEHTa NPEeIOKCHHE, 3adBlIeHHE MK XKalo0a, a TaloKe yCTHOE
obpalieHue rpaKIaHrHa.

TTOBTOPHBIME CYHTAIOTCS OOpAIICHHS, IOCTYNUBIINE OT OXHOTO M TOrO Xe
JTAIA [0 OJHOMY ¥ TOMY JX€ BOIIPOCY, €CIH CO BPEMEHH [0Jjady II€pBOr0 HCTEK
CPOK PacCMOTPEHNsI HIIH 3aSBHTEIb HE Y/IOBIETBOPCH JaHHBIM EMY OTBETOM.

[TiceMa OJHOTO W TOrO K€ JMIa W [0 OJHOMY H TOMY JX€ BOIpOCY,
MOCTYIHMBIIKE 1O UCTEYEHHUS CPOKA PACCMOTPEHNUS, CHUTAOTCS MEPBHIHBIMH,

AHOHVMHBIME CUHTAIOTCS ITMChMa IpaxkaaH 6e3 ykaszaHus (GaMuIny, agpeca
H, CJIE/I0BATeNBHO, TaKue obpamenus Oy TyT OCTaBaThes 0e3 OTBeTa;

2) mpemIoXeHHe — pPEKOMEHJamws TIpaXxIaHWHa, HAlpaBiIeHHas Ha
YIIyYIICHHE eSTeNbHOCTH Y YPEKICHIA;

3) zasBIeHMe — Mpock0a TpakKIaHHHA O COLEMCTBHM B pPealM3allHi ero
KOHCTHTYLIHOHHBIX TPaB U CBOGOJ WM KOHCTHTYIIHOHHBIX [IPaB ¥ CBOOOK IPyTHX
nun, 60 coobuieHvie 0 HapyIIeHMH 3aKOHOB M WHBIX HOPMATHBHBIX IPaBOBBIX
aKTOB, HeocTaTkax B pabore YupexjaeHus, JHOO KpPHUTHKA JEATECIBHOCTH
pabOTHUKOB Y UpEKIECHNS;

4) xanofa — mpockba IpaXKIaHWHA O BOCCTAHOBJICHUM HIIA 3alllUTE CrO
HapyIIeHHBIX TpaB, CBOOO/ WM 3aKOHHBIX MHTEPECOB JIHOO Ipas, cBoboa HIH
3aKOHHBIX HHTEPECOB APYTUX JIHII;

5) IOIKHOCTHOE JIHIIO — PYKOBOAUTENb, COTPYAHHK HIH pabOTHHK
Vupexnenus, 001aalomuii BIACTHRIME ITOJTHOMOYHAMH.



Pa6oTa ¢ MHMCEMEHHBIMA ¥ YCTHBIME 00paIleHISIMU IPX/I2H B YupexIeHUH
nomkha  obecreumBaTh  HEOOXOAMMbIE — YCIOBMA  JUIA OCYIIECTBIIEHMS
IIPeIOCTABNEHHOT0 W rapaHTHPOBAHHOTO IpiKaHaM Koncrutynueir PO mpasa
06pamaThCs C MPEeINOKEHHUSIMH, 3asBICHHAMA U kamobaMu B THCBMEHHOW H
yCcTHOU (hopMe.

2. IIpaBa rpa:kiaH

2.1. TpaxkmaHe WMEIOT IIPaBo obpamaTecsi B YUPEeKJIEHHE U €ro
OIPKHOCTHEIM JIMII@M JTHYHO, KaK yCTHO, TaK U IIMCHMEHHO, 8 TAKKe HarpasJIsis
MHIMBA/YaIbHBIE H KOJUICKTHBHbIE 00pallieH ks 110 [IOHTe.

2.2. TpakaaHe peausyioT IIPaBo Ha OOpalleHue cBOOOHO U TOOPOBOJILHO.

2.3. OcyniecTBIeHMEe TIpaxJiaHaMd TIpaBa Ha oOpamenue He IOJDKHO
HApyIIaTh IpaBa ¥ CBOOOBI APYTHX JIALL. :

2.4. PaccMoTpenHe oOpalleH s TpaxIaH OCyIeCTBIACTCA GecnnaTHO.

2.5. Tlpu paccMoTperny OOpaeHus TODKHOCTHBIM JMLOM TIpax[aHiH
HMEET IPaBo:

2.5.1. mpencTaBisATh OONOIHWUTENBHBIC AOKYMEHTBI 1 MaTepuaisl b0
ofpamarsest ¢ mpockboi 06 ux ycTpeGOBaHMM, B TOM 9YHCJE B JIEKTPOHHOH
dopme;

7572, 3HAKOMHUTECS C JOKyMEHTaMH M MarepuanaMi, KacarolliMMHCs
paccMOTpeHws 0OpaleHst, eCIi 3TO HE 3aTPariBacT Ipasa, cBOOO/IBI U 3aKOHHBIE
VHTepEeChl JPYIMX JHI M €ClIH B YKA3aHHBIX NOKyMEHTax H Marepuajgax He
COZepIKaTCS CBE/ISHIS, COCTABIIOIINE TOCY/1apCTBCHHYIO WITH HHYIO OXpaHsIeMyl0o
3aKOHOM TauHY,

2.5.3. monydyaThb IMCHMEHHBIH OTBET II0 CYIIECTBY TIOCTABICHHBIX B
OGpalleRn: BOMNPOCOB, 33 HCKIIOYEHMEM CIy4aes, YKasaHHBIX B IOyHKTE &
HacTosIero 1loMOMKeHWs, yBeHOMIeHHMe O Iepeajpecalyy —MHCEMEHHOTO
obpallleHst B rOCYIapCTBEHHbIH OpraH, opraH MECTHOrO caMOYIIpaBIIeH I HIIH
JOJDKHOCTHOMY JIHILY, B KOMIIETEHI[HIO KOTOPBIX BXOIUT PEIICHIC [I0CTaBIIEHHBIX
B 00palieHuH BOIIPOCOB;

2.5.4. obparuarses ¢ kKanodoit Ha IPHHATOS 10 0OpallleHHIO pelIeHIe WK
na neiicrBue (6e3melicTBMe) B CBS3M C  PacCMOTPEHHEM oOpamieHus B
aJMMHHCTpaTHBHOM M  (wmm) cCyjeOHOM IOpsfke B COOTBETCTBHH = C
sakoHOnaTeapcTBOM Poccuiickoi ®enepaluy;

2.5.5. obpam@arscs C 3afBICHHEM O IPEKPAICHHH PacCMOTPEHHUA
o0palleHus.

3. FapanTuu Ge30NacHOCTH IPAKIAHUHA B CBSI3H € €10 o0pamenneM

3.1. Bamperaercs IpecieloBaHNe IPaX/IaHnHa B CBA3M C €TI0 oOpalieHneM
B VYupexJeHHe, a TaKkKe B rocyZapcTBEHHEIH OpraH, OpraH MECTHOTO
caMOyIpaBiieHus WIA K J[OJDKHOCTHOMYy JHIy © KPUTHKOH JIEATCIBHOCTH
YKa3aHHBIX OPTaHOB MK JTOJKHOCTHOTO JTHIA au60 B LEIIX BOCCTAHOBICHUA HIIH
3QIIATHI CBOMX IIpaB, CBOOOJI M 3aKOHHBIX HHTEPCCOB nubo mpas, cBobOL H
3aKOHHBIX HHTEPECOB APYTHUX JIHII.

3.2. Ilpm paccMoTpeHHH OOpalleHHs He J[OMyCKaeTCi pasrialleHne
CBEICHHMU, cozepKalluxcst B OOpalleHHH, a Taloke CBEJleHUH, KacarolMXcs
JacTHOMW KWM3HH TPaKAAHNHA, 683 ero cornacus.



He sBnseTci pasriiallleHHeM CBEICHMH, CONEPXKAIlUXCA B oOpallleHHH,
HAIpaBJIcHHe MMCHMCHHOTO OOpameHus B rocy[apCTBeHHBIA OpraH, Opras
MECTHOIO CaMOYIIPABJIEHUS MM JOIDKHOCTHOMY JIMIYY, B KOMIICTCHLIMIO KOTOPBIX
BXOJIAT PELIeHHe OCTABIEHHBIX B 00palleH!H BONPOCOB.

4. TpeGoBaHMS K MACEMEHHOMY 00PAIEHHIO

4.1. TpaxpaHWHH B CBOEM IHCbMEHHOM obpamenyn B 00s3aTEIEHOM
TIOpsA/IKe YKA3bIBAET (haMUIIUIO, UM, OTICCTBO COOTBETCTBYIOIIETO AOKHOCTHOTO
A 60 TOHKHOCTh COOTBETCTBYIOIIETO JIMIE, 8 TAaKKe CBOM baMUIMIO, UM,
oTuecTBO (IOCHeIHee — NPH HATHYUK), [I0YTOBBIA 2/Ipec, [0 KOTOPOMY TOJKHBL
6BITH HATIPABJIEHE! OTBET, YBEIOMJICHHE O IIEpeajipecallti obpalneHns, u3jaraet
CYTb [PEIIOKEHNs, 3asIBICHHA KA %aJ100bl, CTABUT JIMUHYIO IIOATIACE U ATy .

4.2. B cuay4ae HEOOXONMMOCTH B IOATBEPIKICHHE CBOMX JIOBOIOB
rpakKIaHUH TpUIaraeT K IHUCbMEHHOMY obpalleHuio JOKyMEHTBl ¥ MaTepUaibl
1100 X KOIIHH.

4.3. OG6pamenne, NOCTyNUBIIEe MOUKHOCTHOMY JIHLY B bopme
2IIEKTPOHHOTO JOKYMEHTa, TIOUIEXKHT PaCCMOTPEHHIO B HOPAAKES, YCTAHOBIIEHHOM
HacTtoauM ITooKEeHHEM.

B ofpameHdd IPaKIaHHH B 00s3aTCIBHOM IOPAIKE yKa3bIBaeT CBOU
haMunmuIo, MMsI, OTYEeCTBO (HOCTIeNHEe — IPH HATMYAK), AOpec SIEKTPOHHOH
[10YTHI, ECIIX OTBET JOJDKEH ObITh HAPABICH B (bopMe IeKTPOHHOTO JOKYMEHT,
H TIOYTOBBIN aIpec, eciid OTBET JIOJDKEH OBITh HAIPaB/ICH B NMUCEMEHHON (opMe.
['paxkfaHKH BIIPaBe [PUIOXKHUTH K TAKOMY o6pameHnio HeoOX0iMbIe JOKYMEHTBI
{ MaTepHalBl B BJEKTPOHHOH (opme IHO0 HANPABUTE YKA3AHHDIC JIOKYMEHTBl ¥
MaTepHasIsl WK HX KOITHE B IACEMEHHOH dbopme.

5. HanpaBJ/ieHHe H perdcTpanys MHCEMEHHOT0 o0pameHus

5.1. T'paxjaHuH HampapiseT IHCbMEHHOE obpallleHre HEIOCPECTBEHHO
TOMy JOJDKHOCTHOMY JIHIly, B KOMICTCHIHMIO KOTOPOIO BXOJUT pELICHHE
[IOCTABICHHBIX B 00paIleHny BOIIPOCOB.

5.2. TluceMeHHOe OOpameHHe MOUICKHT 00A3aTellbHOH PErncTpanuil B
TedeHne TPEX JHEH C MOMEHTa TIOCTYIIEHHsA €Tr0 B Vypexaenue HIH
JIOIPKHOCTHOMY JIMITY B JKypHAIe yueTa 0OpalleHuii rpaxkiaH.

5.3. TTichMeHHOe OOpalleHHe, CoJ[epIKalllee BOIPOCH, PEIIEHIE KOTOPhIX HE
BXOIHUT B KOMIETEHIMIO YUPeKACHHA MU TODKHOCTHOTO JIHIA, HANPaBIACTCA B
TeyeHWe CEMH JHEH cO [IHsS perucrpanuu B COOTBETCTBYIOIIUA OpraH HIIK
COOTBETCTBYIOIEMY HNODKHOCTHOMY THIYY, B KOMIICTEHLFIO KOTOPBIX BXOIMT
pelIeHKe TOCTABNIEHHBIX B OOpallleH I BOIPOCOB, © yBEeJIOMIIEHHEM TPaXIaHIHA,
HanpaBuBiiero ofpaileHue, O Iepeajpecalii obpareHus, 3a HCKIIOYEHHEM
clydas, yKa3aHHOTO B 4acTh 5.4. IyHKTa 5 macrogiero [TomoxeHus.

5.4. B ciyuae, eCId pelIeHHE IIOCTABJICHHBIX B IHCBMEHHOM obpamieHnn
BOIPOCOB OTHOCHTCS K KOMIIETEHIHH HECKOJIbKHIX roCyapCTBEHHbLIX OPTaHOB,
OPTAaHOB MECTHOTO CAMOYTPABIICHUS M JOJDKHOCTHBIX JIHIL, KOITHA 00pareHus B
TedeHHe CeMH THEH CO JHS PETHCTPAIldH HAIPAaBIsSeTcs B COOTBETCTBYIOIIAC
rocyZapcTBEHHBIE — OPraHbl, — OpraHbl  MECTHOIO caMOyIpaBlIeHus WK
COOTBETCTBYIOLTAM JOJLKHOCTHBIM JTHIIAM.



5.5. YupexneHue WK JODKHOCTHOC JIHUIIO [IPH HaITpaBJICHAH ITHCHMEHHOTO
oGpaleH:s Ha paCCMOTpPEHUE B IPYTOH roCyIapCTBEHHBIH OpraH, Opray MecTHOro
CAMOyIIpaBleHHs WIH HHOMY JOIDKHOCTHOMY JIMIy — MOXCT B Cllyuae
HEOOXO/IMMOCTH 3alpalliBaTh B YKa3aHHBIX OpraHax WA y IOJDKHOCTHOTO JTHIIA
JOKYMEHTBl M MATepHalbl 0 pe3ynbraTax pPacCMOTPEHMsI  [IHCbMEHHOTO
obpaireHus.

5.6. 3BampemiaeTcs — HAIpPaBIATH )agofy Ha  PacCMOTpPEHHE B
rOCYZApCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYIpaBIICHU WK TOJIKHOCTHOMY
ULy, PEIIeHHe Wil JeHCTBHE (6e3melicTBIE) KOTOPBIX 0OKAITyeTCs.

5.7. B cioy4ae, ecid B COOTBETCTBHA C 3allPETOM, Tpe/{yCMOTPEHHBIM
IIyHKTOM 5.6. HACTOSIIETo paszeia TlojoxkeHusl, HEBO3MOXXHO HalpaBJICHUC
®amo0bl HAa pPacCMOTPEHHE B rOCY/IapCTBEHHBIA -~ OpraH, OpraH MECTHOTO
CAMOYIIPABICHKS WA JOIKHOCTHOMY JIHILY, B KOMIICTEHLIIO KOTOPBIX BXOJAHT
pellleHue IIOCTAaBIeHHBIX B oGpamIeHuu BOIPOCOB, Kanoba BO3BpAIIACTCA
rpaXIaHUHy C Pa3biACHEHHEM ero 1pasa 06KaN0BaTh COOTBETCTBYIOIINE PEIICHHC
ot melictere (6esneiicTBre) B yCTAHOBICHHOM MOPANKE B CY 4.

6. Iopaaok odopMiIeHust, NPHEMA H pacCMOTpeHHs obGpamennii yepes
oHuIUAIBHBIH CAHT YUpeKACHHS B CCTH HurepHeT.

6.1. OdunuanbHEIH caiit YupexIeHus sBIAETCS IOTIOJIHATEIBHEIM
CpenCTBOM st 0GecrieyeH s BO3MOXHOCTH obpamennii TPaKIaH B Y IPexICHHAC.

6.2. O6palleHus, HAPABJICHHBIE B JJICKTPOHHOM BUJIC Yepe3 o(IIHaIBHbIA
caifr YupexaeHus PETHCTPUpYIOTCA H pPaccMaTpHBAiOTCi B COOTBETCTBHH C
pasjiesioM 5 HacTosero I1o10KeHus.

6.3. B obpalienun Ipax/IaHuH B 00A3aTETBHOM IOPSA/IKE yKa3bIBaeT CBOU
dbaMunMo, WMs, OTUeCTBO (TOCTEeNHee — IIpH HANIFYAN), aIpec DJIEKTPOHHOH
OYTHI, eC/Id OTBET JO/DKeH OBITH HANpaBJICH B (opme 3TeKTPOHHOTO JOKYMEHTE,
¥ [IOYTOBBIY aj(pec, ecild OTBET ZOJDKeH OBITh HAlpaBieH B IIMChMEHHOH (opme.

6.4. B ciydae ykasaHus HEKOPPEKTHBIX WM HEJOCTOBEPHBIX J@HHBIX OTBET
Ha oOpallcHue He JaeTCs.

6.5. Obpaimenre MOXeT OBITB OCTaBICHO Ge3 orBeTa II0 CYLIECTBY C
yBeIOMIIEHHEM 3aABUTEI O IPUIMHAX IPHHATHS TAKOTO peleHns, eCllu:

6.5.1. B HEM COHEPKHTCA HENCH3ypHas JICKCHK4, OCKOPOHTEIBHEIC
BBIPA)KCHHS,

6.5.2. TeKCT IIMCHMEHHOr0 00pamieHus He TOANaeTCs MPOITEHHIO;

6.5.3. B OOpaleHHH TpaKIaHuHa CONEPNHUTCI BONPOC, HA KOTOPBIA eMmy
HEOHOKDATHO JABAIMCh INMCBMEHHbIE OTBETBI IO CYIIECTBY B CBA3U C paHee
HamnpaByIsgeMbIMK OOpAIeHHAMH, 1 IIPU STOM B obpamieHHH He NPABOAATCSA HOBBIC
JOBOJIBI HIIH OOCTOATEIBCTRA,;

6.5.4. OTBET II0 CYILECTBY MOCTABICHHOIO B o6pallleHuH BOIIPOca HE MOXET
GBITH NAH Oe3 pasTIlallleHHsd CBEJCHMH, COCTABIIAIOMIMX roCyIapCTBEHHYIO HIN
MHYIO OXpaHsIeMyro (deiepalbHbIM 3aKOHOM TalHy.

6.6. Wudopmamys O IEPCOHANBHBEIX MAHHBIX aBTOPOB o0palleHu,
HANpAaBIeHHBIX B OJCKTPOHHOM BHUJE, XpaHMTCs M obpabaTeiBaeTcsi C
cobmomenueM TpeOoBaHHH 3aKOHOMATENLCTBA Poccuiickoit @exepanun O
IepCOHANBHBIX NAHHBIX.



6.7. VBeIOMJIEHWE O XOfe paccMOTpeHHs OOpalleHHs TPaXIAHHHA
HaIIpaBIseTCs TT0 YKa3aHHOMY MM ajipecy SIEKTPOHHOM IOYTBL

7. PaccmoTpeHHe o0pameH s

7.1. O6pameHnye, OCTYIHBIIEE B YUPeXKASHNE WM TOIDKHOCTHOMY JIULY B
COOTBETCTBHH C MX KOMITCTCHIMEH, MOIIEKHUT 0013aTeIbHOMY PACCMOTPEHHUIO.

7.2. JIOMKHOCTHOE JTHI0:

7.2.1. obecrmeurBaer OOBEKTHUBHOE, BCECTOPOHHEE K CBOCBPEMCHHOC
paccMOTpeHue oOpalleHus, B ciydae HeOOXOAMMOCTH — C y4acTHeM TpaXIaHWHa,
HaNpaBUBIIero 0OpalleHue;

7.2.2. 3ampariuBaeT, B TOM 9HCIIe B SNEKTPOHHOH dopme, Heo0X0IUMBIE IS
paccMOTpeHws o0palleH s JOKYMEHTBl i MaTePUalbl B APYIHX TOCYIapCTBEHHBIX
OpTaHaX, OpraHax MECTHOTO CaMOYINpPaBICHHA M Y UHBIX NOIDXKHOCTHBIX JIHI, 34
WCKIIOYEHHEM Cy/IOB, OPraHOB JO3HAHHA K OpraHoB IPEABAPHUTEIIEHOTO
CIIEICTBHS;

7.2.3. IPHHEMAET Mepbl, HANPaBJCHHbIE Ha BOCCTAHOBJICHAC MM 3ALIATY
HapyIIeHHbIX 1paB, CBOOOJ M 3aKOHHBIX HHTEPECOB IPAKAAHUHA,

7.2.4. naét MACHMEHHBIH OTBET IO CYILECTBY IOCTaBICHHBIX B ofpaleHuu
BOIIPOCOB;

7.2.5. yBemomusieT TpaXk[aHWHA O HAMPABICHUH €ro obOpanienusi Ha
pacCMOTpEHHMe B  JAPYrod TOCYJapCTBEHHBIH — Oprad, —OpraH — MECTHOTO
CaMOyIIpaBIeHHS WM HHOMY MO/DKHOCTHOMY JHMIly B COOTBETCTBHM C HX
KOMITETEHIUEN.

7.3. OrBeT Ha oOpaleHre MOAIMUCHBAETCS JOKHOCTHBIM JIMIIOM.

74, Orser Ha oOpamleHywe, I[OCTYIHBIIEE B YUDPEXKJICHHS WU
JIOJKHOCTHOMY IHITy B (hOopMe DJIEKTPOHHOTO JOKYMEHTA, HAlpaB/IAeTCs B dbopme
SJIEKTPOHHOTO JIOKYMEHTa IO aipecy OSJIEKTPOHHOM [0YTHI, YKa3aHHOMY B
o6pallleHny, WIH B MACHMEHHOH QopMe IO TOYTOBOMY aipecy, yKasaHHOMY B
obpaleHuH.

7.5. TocynapcTBEeHHBI OpraH, Opra€ MECTHOTO CaMOYNPABICHHS HIH
JOIDKHOCTHOE JIMIO TIO HAIPABIEHHOMY B YCTAHOBJIEHHOM IIOPAIKE 3alPOCY
rOCYJapCTBEHHOTO ~ OpraHa, —OpraHa — MGCTHOrO  CamMOympaBieHusi M
TOJKHOCTHOTO JIMIIA, PaccMaTpUBAarOIIUX obpamenye, 00sA3aHbI B TEYEHHE 15
IHEH MpefoCTaBIATh JOKYMEHTBI i MaTeprallel, HeoOXO0qUMbIe UISI PACCMOTPEHHS
oGpamieHus, 3a MCKIFOUCHHEM JIOKYMEHTOB M MaTePHallOB, B KOTOPBIX COACPHATCA
CBeJleHHs, COCTABIIOIIME TIOCYJApCTBEHHYIO MM  HHYI0  OXPaHACMYIO
(e/lepaNbHEIM 3aKOHOM TaiHy, H JJif KOTOPBIX yCTaHOBJICH 0c00BIi HOPSIOK
[IPEIOCTABIEHH.

7.6. Pe3ynpTaT pacCMOTPEHHS TOCTYIHBIINX o0palieHuii 3aHOCHTCS B
KypHAI yueTa oOpalleHHi rpaxiaH.

8. ITopsiiok paccMOTPeHus OTAe/IbHBIX oOpaiueHui
8.1. B cioydae, eciu B IIHCBMEHHOM OOpalleHHM HE YKa3aHbI dhaMumus

IpaKaHHHA, HallPaBUBIIETO obpallieHre, HIA IOYTOBBIA ajgpec, Mo KOTOPOMY
NnoJDxkeH OBITh HAIPABIIEH OTBET, OTBET HA oOpalleHHe He JaeTcs.



Ecmtg B ykasamgoM  oOpamieHMy — COZepXaTrcs — CBGICHHA O
TIO/ITOTABIABAEMOM, COBEPIIAEMOM WIX COBEPIIEHHOM LPOTABONPABHOM NesTHUH,
a4 TaK)Ke O JIHIE, ero IOATOTABJIMBAIOIIEM, COBEPINAIOMIEM WX COBCPIIHUBIICM,
obpalleHHe MOJICKUT HallPaBJIeHUIO B rOCYIapCTBEHHbIN OpraH B COOTBETCTBUU C
€ro KOMIIETEHLEH.

8.2. JIOMKHOCTHOE JHMIO TMpH IIONy9eHWH MTHCEMEHHOTO obparieHus, B
KOTOPOM COJZIEPXKaTCs HEelEH3YPHbIE b0 OCKOpOUTENBHEIC BBIPAXKEHHA, YTPO3bI
JKA3ZHY, 30POBBIO ¥ UMYLIECTBY TOJDKHOCTHOTO JIMLA, & TAKKE 1NCHOB €ro ceMbH,
BIIpaBe OCTABHUTH OOpalleHHe fe3 OTBETA II0 CYIIECTBY IIOCTaBICHHBIX B HEM
BOIIPOCOB.

8.3. B ciydae, ecid TEKCT IHMCBMEHHOTO oOpameHrs He IMOANAETCA
[IPOYTEHHIO, OTBET Ha 06palleHie He NaCTCs 1 OHO HE HOUIEHHT HaIpaBIeHHIO Ha
PAacCMOTPEHHE B TOCYAAPCTBEHHBIH OpraH, opraH MECTHOTO caMOoyTIpaBJIeHHsT HIIH
JO/DKHOCTHOMY JIAILy B COOTBETCTBHH C HX KOMIIETEHLIMEH, O YeM B TEYCHHE CEMH
JHel co JHS perucTpanuy oOpareHus coobImaeTcs rpaxIaHUHy, HallpaBUBLIEMY
obparmerue, eciy ero GaMuIns 1 TIOYTOBLI &/Ipec IOJIAKTCS IIPOUTEHHMIO.

8.4. B ciyuae, ecd B IIMCBMCHHOM OOpamieHHH IPaX/aHHHA CONCPKAUTCA
BOIPOC, HA KOTOPBIH €My HEOJHOKPaTHO AaBajHCh MHCLMEHHBIC OTBETHI IIO
CyIIeCTBY B CBsI3M C paHee HanpasJACMbIMH ofpalieHusMH, W IIPU ITOM B
obpaleHuyt He IPUBOJATCS HOBBIE JOBOIBI MK 00CTOSTENBCTBA, AO/DKHOCTHOE
JUIO MO0 YIOJHOMOYEHHOe Ha TO JMLIO BNPaBe NPHHATH pelcHue O
6e30CHOBATENBHOCTH OUEPEHOTO OOpalleHus K IPEKpameHuy NEperncku ¢
rpaskaHVHOM II0 JaHHOMY BOIpPOCY MPH yCIOBHH, 1TO yKasaHHOe oOpalieHue 1
paHee HarpapisieMble OOpalleHHs HAlPABILAIMCh B VupesxaeHre U OAHOMY U
TOMY K€ JOIKHOCTHOMY JIHILY.

O jlaHHOM DeIIeHAH YBeIOMIISIETC TPAX/IaH1H, HaIPaBUBIIHH 0OpalleHHe.

8.5. B ciyuae, ecid OTBET IO CYIIECTBY MOCTABICHHOTO B ofpalleHn:
BOIpOCA HE MOXKET ObITh JaH Ge3 pasIVIAllleHHs] CBENSHHH, COCTAB/IAIOMIMX
rOCYJapCTBEHHYI0 HIIM HHYIO OXpaHsieMyro dbefepallbHEIM 33KOHOM  TaiHy,
rpaxgaHuHy, HAIpaBUBLIEMY obpaienne, coobIaercss 0 HEBO3MOXKHOCTH AATh
OTBET II0 CYHIECTBY ITOCTABIEHHOIO B HEM BOIPOCA B CBASH © HEJIOITy CTUMOCTBIO
pa3rialleH s yKa3aHHbX CBeJIEHHH.

8.6. B ciyuae, ecmu IpWYMHBEL, IO KOTOPBIM OTBET IO CYLLIECTBY
[OCTABIEHHBIX B 0GPAIIEHH! BOIPOCOB HE MOT OBITh JIaH, B MOCIEYIOIIEM OBLIH
yCTpaHeHBI, [Pak/JaHAH BIIPaBe BHOBb HANPABATD obpallieHHe B YUpEeK/IeHHE HIA
COOTBETCTBYIOLIEMY [OJKHOCTHOMY JIHILY.

8.7. B cmyudae, eciy A7 paspelleHHus NUCEMEHHOTO obpamenus TpebyeTcs
JIMYHOE ITIPUCYTCTBHE IPaXKJaHWHA, B HaCTHOCTH IIpH obpaleHun II0 BOIPOCY
TpyHOYCTPONCTBA, TPaXIaHUHY, HAIPaBUBIICMY obpainenue, coobmaercs O
HEBO3MOKHOCTH J1aTh OTBET IO CYIIECTBY HOCTABJICHHOIO B HEM BOIpPOCA B CBASH
¢ HEOGXOIMMOCTBIO TMYHOTO O0paleHuA B Y IPEKACHHS.

9, CpokH paccMOTpeHHs IHCbMEHHOI0 obpameHus
9.1. IluceMeHHoe ofpalneHue, IOCTYIIHBIIEE B VupexkaeHne HiId

JIOIDKHOCTHOMY JIUITy B COOTBETCTBHH C HX KOMIIETEHIeH, pacCcMaTpuBacTICs B
reuerve 30 MHel cO AHS PETMCTPALHH THCHMEHHOTO 00pAleHH.



02. B HCKIIOUATENBHBIX  CIydasX  JOIXKHOCTHOC  JIALO b0
YIOJIHOMOYEHHOE Ha TO JIMIO BIpPaBe MPOIJIATE CPOK PaCcCMOTPEHHA obpartreHust
He Gonee yem Ha 30 aHEl, YBeOOMHB O IPOUICHHH CPOKA €ro pacCMOTPEHHA
rpaKIaHMHA, HAPABUBIIEro OOpaIieHue.

10. JInunbiid npuéM rpasxijaH

10.1. 3amuch rpaXiaH Ha JTHYHBIH TpuéM B YUPEKACHHE OCYIIECTBIACTCA
HA OCHOBE WX OOpallleHWil O 3alUCH Ha JIMYHBIA IPUEM IPU THTHOM MOCCCHAN
Vupexerns mo aapecy: 620143, ropox ExarepuHOypr, IPOCTICKT KocmoHaBTOB,
crpoenue 23 kaburer 193 (mpuéMHAsL) WIX TI0 tenedony 8(343) 305-82-90 B
[IOHeNeNbHUK — ISTHALY B pabouee Bpems ¢ 09-00 go 16-00.

10.2. B KypHaje 3alMCH Ha JIMYHBIA NPHEM IIpH JIMTHOM IOCEHICHHH
VupeKIeHHs yKa3pIBatOTC:

10.2.1. HOMep ¥ [aTa IOCTYILIEHHS O0palleHys;

10.2.2. damunus, 1M, OTIECTBO (IIOCNIeHES — PH HaJIAYUN) TpaKIaHUHA,

10.2.3. cyTh MpenIoXKeHHs, 3asBJICHHI WA xanobsl (oOpamenne JTOKHO
COZlepKaTh TEMATHKy BOIIPOCA);

10.2.4. maTa ¥ BpeMs THYHOIO Mpuéma;

10.2.5. comepskanue ycTHOro obpatienus (P OTCYTCTBHM IMICBEMEHHOTO);

10.2.6. oT™MeTKa [0 pe3yJibraTtaM Iprema (IIPHHATO obparmeHue, 0TKa3aHo B
npreMe o0palieHus, JaHO pasbsICHEHUE, NaH OTBET).

10.3. Jlpunbd npuéM IpakaaH OCYLISCTBIACTCS MUPEKTOPOM VyapexaeHus
1 ero 3aMeCTUTEISIMA B YCTAaHOBICHHOE I 3TOT0 BpeMsl.

NrhopManus 06 yCTAHOBNEHHBIX IS IPHEMa JIHAX U Hacax JOBOAUTCA J10
CBeJIeHMsI TPKIaH Ha MH(OPMAILHOHHOM CTCHAE B 3/aHHH VYypexaeHus.

10.4. Tlpu nuyHOM TpuéMe TPAKIAHUH IPEIBABIACT JIOKYMEHT,
yIOCTOBEPSIOIIHH ero JIXIHOCTD.

10.5. Conepxanue ycTHOro oOpalleHUs 3aHOCHTCH B JKypHan 3ammucu Ha
[AYHBIH IPHEM B OTASIBHYIO rpady.

10.6. TTucemenHoe oOpaiieHue, NPHHATOE B XOAC JIMIHOIO npuéma,
TOIJIE>KUT PETUCTPALIMY B TIOPSAZKE, yCTaHOBICHHOM HACTOAIINM ITonoxeHueM.

10.7. B cioy4ae, ecid H3JIOKECHHBIE B YCTHOM obpamenuy (axkTel U
0GCTOSTebCTBA  ABISIOTCS OUYeBHAHBIMM M He TpebyroT JIOMOJTHATENBHOMH
[IPOBEpPKH, OTBET Ha 0OpaIlleHue C COrNachs rpaKaHIHa MOXKET OBITE JaH YCTHO B
Xojle JIMGHOrO IpHeMa, O 4eM jenaeTcst oTMeTka B JKypHase 3aluch Ha JIUYHBIHA
TIPUEM.

B  OCTAIBHBIX CIydasx JaeTcs IMCHMEHHBIH OTBET MO  CYIIECTBY
[IOCTaBJICHHBIX B 0OpaIlleHHH BOIIPOCOB.

10.8. B ciyuae, ecid B OOpamIeHMH COJEPXATCA BOMPOCHL, PEILICHHC
KOTOPHIX He BXOIUT B KOMIIETCHLHIO YUPEKACHHA 1 (n|) IOJDKHOCTHOTO JIMIA,
rpaKIaHMHy J@8TCA PasbhACHEHHe, Kyla W B KakOM IIOPAAKe eMy CIEHyeT
00OpaTUTECA.

10.9. B xoxe JMYHOTO IpHEMa IPAKIAHMHY MOXeT OBITh OTKa3aHO B
NajbHENIIEM PACCMOTPEHHH OOpalleHHA, €ClH €My paHee OBl JaH OTBET II0
CYIleCTBY TOCTABIEHHBIX B 0OpallleHHH BOIPOCOB.

11. KonTpo.is Ha HCHOJAHeHHeM o0pamenni rpaxian



11.1. Jlupexrop VYUpekieHHA OCYMIECTBIET B mpenenax —CBOEH
KOMIIETCHIHH KOHTPONb 3a COOMI0IeHHEM IOpA/IKa PacCMOTPCHHA oOparieHu#,
aHAIU3KMPYET COJEepKaHHe MOCTYIAIOMUX obparnenuif, NpUHAMAET MEPBI IO
CBOEBPEMEHHOMY BEIABJICHHIO H YCTPAHCHHIO TPITIHH HapyIIIeHNs IpaB, CBOOOA 1
3aKOHHBIX HHTEPECOB IPaX/IaH.

11.2. TIucsMeHHEIE OOpalleHHs Ipax[IaH, KOIMH OTBETOB, JOKYMEHTEI IIO
NM4HOMy TIpEEMy TpaxkiaaH ~(QopMupyiorcs B Jena B COOTBEICTBHH C
YTBEPIKIEHHON HOMEHKIATYpPOH Jell.

12. BosmelmeHHe NPHYAHEHHBIX YOBITKOB H B3bICKAHHC MOHECEeHHBIX
pacxoJ0B NpH PaccMOTPEeHHH oOpanieHHH

12.1. I'paxgaHKH MMeET IIpaBO Ha BO3MELICHHC yOBITKOB H KOMIIEHCAIHIO
MODAJIGHOTO Bpela, NPYYMHEHHBIX HE3aKOHHBIM neicreueM (6e3znelicTBHEM)
JOJKHOCTHOTO JIUANA IIPH PacCMOTPCHUU obpaleHus, M0 PEIIeHHIO Cya.

12.2. B ciyyae, eCly IpakiaHHH yKasal B o0paleHny 3aBe/IOMO JIOXKHbIC
CBeICHWS, DACXONbl, IOHECCHHblE B CBA3UM C PACCMOTPCHHCM o0pareHuns
JOJDKHOCTHEIM JIHIIOM, MOTYT OBITH B3BICKAHBI C MAHHOTO rpaXJaHuHA 10
PEIIeHHUIO Cy/Ia.

13. 3akjJ0uMTe/IbHbIC NMOJI0KeHHA

3.1. Hacrosimmee IlomoKeHHe yTBEPXKAAeTCHd IPUKA3OM JIUPEKTOPa
YupexaeHns, BCTyNacT B CHIy C ATkl yKa3aHHO} B IpHKa3ze H M JCHCTBYCT
BeccpOUHO IO OTMEHbI MM IIPUHITHSA HOBOTO [TonoxxeHwus.

1.1. Vismenenwus B ITonokeHHEe BHOCATCS B TOM XK€ TOPALKE, B KOTOPOM

OHO OBINTIO [IPUHSATO.
1.2. Tlomoxenwe pa3MellaeTcs Ha  CalTe VupexxieHHs ©“ B
MubopManHOHHOM MarnkKe il pabOTHUKOB YUPEIKACHHMIL.



